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Bankers step up to support 911

British Caribbean Bank, FirstCaribbean and Royal Bank of Canada step up to the plate to support the launch of a fully functional and reliable 911 system in the TCI. This follows the initial pledge of $10,000 by the Bankers Association and another $10,000 by Scotiabank, British Caribbean Bank and Royal Bank of Canada have pledged $5,000 each while FirstCaribbean has pledged $3,000. This takes the total pledged by banks to $33,000. 
Andrew Ashcroft, Managing Director of British Caribbean Bank said:

“A reliable 911 system is key to ensuring the security and safety of persons in the TCI. We support the system and hope that the rest of the funding needed can be raised to ensure its launch.”

Bonnie Voynovich Country Head of Royal Bank of Canada added:

“911 is a fundamental part of the safety net that we all need. Any life lost due to delays in emergency services arriving at the scene can be prevented or at least mitigated with this new 911 system  - we support it and call on others in the community to help us reach our goal.”
Juliette Gooding, 911 Programme manager thanked the banks for their pledges:

“We hope to launch the new 911 system as soon as possible and our only delays are caused by the lack of funding to buy the last of the equipment. This pledge from British Caribbean, Royal Bank of Canada and First Caribbean is a significant step to getting us closer to our target and I thank them for their support.”

The TCI’s 911 project has already undertaken the vast majority of its work – almost all street naming is complete on Providenciales and communities have already begun installing street signage and house numbers; nine members of staff have been recruited and trained in emergency response including call handling, emergency medical response and public safety communications; an office and IT equipment is ready, telephone lines have been installed and are only waiting the last of the equipment. 

Sherma Hercules, Country Manager of FirstCaribbean International Bank said:

“We are very close to seeing a fully operational and reliable 911 system come to fruition and call on all members of the community to help us collect the remaining balance. FirstCaribbean holds the account at which funds are being collected – account number 10497700, named “CrimeStoppers Turks & Caicos – Donations”. 
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Notes to editors:

About 911

The mission of the 911 Emergency Service is to provide 24 hour response to all emergency calls requiring Police, Fire and Emergency Medical Services within these islands. The project has been underway since the arrival of the Project Manager, Ms Juliette Gooding, in April 2008. The first stage of the project involves an extensive street naming exercise (focusing primarily on Provo and subsequently to other islands in the chain), establishing the necessary IT and radio infrastructure, training staff in the 911 call centre as well as emergency services partners (police, ambulance, fire brigade). The system for Providenciales is aiming to become fully operational in the last quarter of 2009.

Contributing to 911

Contributions for 911 are being collected in a special account set up by CrimeStoppers at FirstCaribbean International Bank. To make a donation, cheques should be made out to: Crime Stoppers Turks and Caicos – Donations. These can be dropped off at any of the local banks with the bank manager, at FirstCaribbean (where the account is held) or posted to CrimeStoppers – P.O. Box 621, Providenciales. Otherwise, donations can be deposited in the CrimeStoppers Turks and Caicos – Donations account number 10497700 at any FirstCaribbean bank or by wire transfer.

For further information 

Please contact Juliette Gooding, 911 Project Manager on manager@911tci.com, tel: 946 5255 or 231 1845 or Claudia Camozzi, communications volunteer, on 332 2456 or claudia.camozzi@ibgtci.com.

