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CAN EMERGENCY RESPONDERS FIND YOU IN AN EMERGENCY?

If you have an emergency today, would emergency responders be able to find you in a hurry?   Many residents on Providenciales have registered and received an official address notification from the 911 Emergency Centre but not many are using these addresses and unfortunately, said Juliette Gooding, 911 Programme Manager, “it is during an emergency that several persons recall that they were given the address but they don’t know where they put the information nor have they been using it.  Also regrettable is the fact that when having to give directions, many people are unable to give clear, precise directions so this can contribute to a delay in emergency response to their location.

Ms Gooding continues to urge residents to begin using their official addresses.  They should be asking their service providers such as utility companies, telephone service providers and their banks to ensure that their records are updated to reflect their official address.  This allows them to become familiar with their address and in an emergency they would need only confirm their location using the address information.
In order to ensure that all residents are in compliance with the soon to be implemented legislation which will require every resident or business owner to display an official address number, 911 is assisting persons who wish to purchase their house numbers and signs by taking the orders and procuring said numbers on behalf of residents.

Since the numbers and street signs must meet established criteria such as height, lettering and be reflective for night visibility, it has proven beneficial to have the signs ordered via the 911 office to ensure compliance.  If a street is not officially named, it cannot be addressed.  Anyone who applies for an official address, but the street is un-named, will be sent a form that allows him to submit recommendations for naming the street along with the street naming guidelines.  

Landlords are responsible for ensuring their apartment buildings are numbered and that each unit is identified either alphabetically or numerically.  The Tenant, when registering with 911, must be able to produce the Block and Parcel number for the apartment building in order to receive his official notification letter.  

Some businesses are already directing customers to register with 911 and in turn the customer is able to produce an official letter to that business for record and to complete applications for service.  

The Government should not have to mandate behavior that is in the best interest of residents when residents have the responsibility of doing what could be a simple act that could save their lives.  
Ms Gooding urges anyone on Providenciales who has submitted an application and was advised that the street is not yet named, to send an email to request the Street Naming Submission form if they have not already received one.  

In another week a meeting will be held on Grand Turk to select a committee to begin to compile the list of all existing street names and to liaise with residents to decide on names for new and un-named streets.  

Businesses are also asked to play an integral part in ensuring quick response to emergencies by adopting a community and donating the street signs for that community.   The street signs and house numbers are the most visible directional tools for emergency responders and once they are dispatched responders will be looking for these signs.
“We do not want anyone to wait until they have an emergency to try to remember their address.  We would like this to become a part of their everyday lives so that in an emergency the information could be easily recalled”.

For information on registering for an official address or for adopting a community, contact the 911 Centre on admin@911tci.com or 911mgr@gmail.com
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