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When Should you Call 911?
The 911 Emergency Centre has begun a series of public information snippets to educate the public on the correct use of the 911 system.   Over the past two weeks the system has begun testing of responses and based on the findings, Ms Gooding said that it is important that the public uses the system appropriately.  Members of the public should not call 911 to speak to Police Officers on personal matters nor should they call 911 for non emergency situations such as checking on a report or finding out if a friend or relative is in custody!
What is an Emergency

An emergency is any incident that poses an immediate threat to life and property.   There are times when residents return home and find their homes burglarized.   This does not always require a call to 911.  For example, if the owner has already entered the home and is sure that no one is inside they can call the local police station number and not 911.

However, Ms Gooding strongly advises anyone who returns home and sees their doors or windows opened when they should be closed or notices any suspicious activity that they do not enter their homes but call 911.  Any situation where the individual is unsure if anyone is still in the house, they should call 911.   It is better to be safe than sorry and we would rather have an officer attend and check the premises with the home owner than for an innocent person to walk into a dangerous situation.

Burglary vs Robbery

Many residents call 911 and say they have just been robbed when in fact, they mean that their homes have been burglarized.   A robbery usually means there was some weapon, violence or threat of violence involved and conjures up a different scenario than does a burglary.

There is aggravated burglary which usually means that the burglar entered the premises while the home owner is present and the end result is some form of violence or aggression towards the home owner.   In these situations the victim should always call 911.

Prank Calls
Prank calls are the most annoying to emergency responders.   Many times these calls are children playing with the phones – and this includes young babies whose parents give them their cell phones to play with but by depressing several keys eventually it comes through to 911.  Many times the Operator can hear conversations in the background where parents are expressing how cute the child is for being able to press the phone keys but do not realise they are calling 911.

When this happens, someone who really needs assistance may not be able to get through.

There are other cases of misdialed calls to 911.  When a person puts a phone in a handbag or in their pocket without locking the keys, the keys become depressed and that too will lead to calls coming into the 911 centre.

In most cases, the 911 Telecommunicator has to call back the number to find out if there is an emergency.  In cases where the address is already registered with the telephone service provider, a Police Officer may be sent to check the location.

These types of situations interfere with emergency responses and are similar to the “boy and Wolf” story.   It is therefore important for residents to ensure their phones are locked when not in use; that children are taught how and when to use 911 appropriately and that residents call 911 for real emergencies.

Ms Gooding believes that over a period of time residents will become familiar with the correct procedures but in the meantime both the public and emergency responders must exercise patience as the transition takes place.  So far the feedback from the public has been extremely positive even though the 911 Centre is only opened for a few hours each day Monday to Friday.   Ms Gooding said that she is hopeful that funding will be provided to complete the purchase of radio equipment which she stresses is the most important piece of equipment needed at this time.
The 911 Emergency Centre will be issuing several updates via the media but residents can visit the 911 website at www.911tci.com to keep abreast with any new information.
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For further information 

Please contact Juliette Gooding, 911 Project Manager on 911mgr@gmail.com ; tel: 649-946 5255
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